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RDI Overview

esource Data, Inc. (RD]) is a software development, system Y3 pPYou )

integration and Geographic Information Systems (GIS) PEOPLE - TECHNOLOGY + RESULTS

development company with 25 years experience. We
specialize in supporting medium- to large-sized enterprises;
with a staff of more than 120 employees, we provide expertise in

all aspects of software implementation and IT management.

What We Do

We solve your business problems through
software solutions. We develop custom software
applications for government and business,
focusing on Web-based, database, and GIS
applications, using technologies such as .NET,
Java, ColdFusion, Oracle, Microsoft SQL Server,
ESRI software, and a variety of open-source
tools. Refer to the reverse for additional details.

Where We Are

We started in Alaska and now have six branch
offices nationwide—three in Alaska (Anchorage,
Fairbanks, and Juneau), one in Boise, Idaho, one
in Houston, Texas, and one in Portland, Oregon.
Our corporate staff supports all the branches
with contract management, billing, human
resources, and system administration, allowing
the branches to focus on delivering excellent
results.

How We Operate

We are able to succeed in diverse disciplines by
recruiting outstanding talent. We have a stable,
highly skilled, and experienced team that is
accustomed to working in new and varied
environments. Because of our low employee
turnover rate, our clients get to know our staff
and can build great working relationships.

How We Manage Our Work

We have developed innovative management
tools to run our business and support clients.
Key to managing our extensive staff is a
resource scheduling tool called Work Load
Manager (WLM). This Web tool allows us to track
and forecast workloads for each person and
client. WLM tracks work assignments and leave
time, identifying conflicts between them. In
addition, assignments are automatically posted
to employees’ home pages and projects are
linked to their time sheets.

Client Access

Clients also enjoy unique Web tools for
managing RDI projects. We provide clients with
secure Web access to our business database and
have all employees enter their timesheets daily
(via another Web-based tool); therefore, project
budgets are always current and available for
review.

RDI has been providing software and
database development, system
integration, and GIS to clients in the
public and private sectors for 25 years.

Stability

We are a stable, growing company. With prudent
management, we have avoided large fluctuations
in employees and revenue. For 2010, RDI
grossed well over ten million dollars while
maintaining a very low employee turnover rate.

Great People, Great Results

Our motto is People, Technology, Results. We
focus on recruiting and retaining the best in the
industry. We stress a healthy work/life balance,
continual professional development, and long-
term careers. The net result is a happy,
productive workforce, making for successful
projects and many long-term clients.



RDI Overview (cont.)
Services

Selection of Services Supplied by RDI

Analysis (business processes, workflow, and requirements)
System design and data modeling

Custom programming (database, GIS, Web, and open source)
Software implementation (commercial off-the-shelf [COTS] and custom software)
IT system integration

Technical writing and documentation

Web design

Training

Project management

Mentoring and support

Data processing and conversion (spatial and tabular)

Software Expertise (partial list)

Geographic Information Systems Databases Work Management

ArcGIS Server SQL Server Maximo
Arcinfo & ArcGIS Desktop Oracle PassPort
ArcSDE & ArcIMS Access

ArcObjects DB2

AutoCAD MySQL

Google Earth/Google Maps FoxPro

Reporting

SQL Server Reporting Services

Crystal Reports

Oracle Reports Services

Development Environments Language Expertise (partial list) ‘

Visual Studio ASP HTML/CSS
Eclipse ASP.NET Java
NetBeans C# JavaScript
Python CIC++ Perl
Transact-SQL (T-SQL) Caml PHP
Visual Basic .NET (VB.NET) ColdFusion PL/SQL
Visual Basic for Applications (VBA)
VBScript
Visual Basic
Oracle Financials SharePoint
PeopleSoft DotNetNuke

Joomla!




RDI by the Numbers

esource Data, Inc. (RDI) is a growing successful company. Resource Data Inc.
Starting in 1986 with one person, RDI has grown to over PEOPLE « TECHNOLOGY + RESULTS

130 employees with offices in Alaska, Idaho, Texas, and
Oregon. Our full time permanent staff enjoys one of the finest
places to work and as a result, they stay with us for a long time.
Our clients benefit from our strong stable staff - they stay with
us for a long time too.

Better than words, the following charts provide an overview of RDI:

RDI Growth
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Although we have grown, our relentless focus on delivering the highest value remains unchanged. See
what the ratings expert says:
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RDI by the Numbers (cont.)

RDI has built a large permanent staff of experts.

Technical Expertise

0 20 40 &0 B0

Sr. Graphic Designer 'I 1
System Administrator [l 3
Technical Writer [l 4
Business Analyst Wl s
Technical Lead [l 7
Support and Admin 'E 8
Project Manager ﬁ 10

GIsstaff |Iss—— 30
Programmer/Analyst s 61

Number of staff

RDI is built to respond to any project size. From one hour up to thousands of hours, we are ready to
help you.
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Environmental

IS technology is a perfect partner for many environmental [P YSa=305 0 2 e

projects. RDI has been utilizing GIS systems for 25 years

to support permitting, analysis, land selection, spill
cleanup, mapping, routing, wetlands, and remediation projects.
Clients seek out RDI for our unique combination of expertise in

PEOPLE « TECHNOLOGY « RESULTS

technology and understanding the process and language of

environmental projects.

The following are some examples of how we support environmental scientists and

engineers with appropriate technology:

Wetlands Analysis System

Developed a GIS and database for wetland and
environmental studies. Developed Smart Client
application to allow users located in offices
across the US to access common tabular and
spatial data for wetlands and vegetation
mapping/analysis. Scientists use custom hand-
held devices for field work collecting GPS,
photos, and attribute data. Nightly uploads post
all data to the master database and then users
across the country can download and process as
required. Tools are provided to allow
classification based on multiple criteria.
Extensive reporting is provided to allow
generation of assessments, classifications, and
reports required by agencies when considering
wetlands permitting issues.

Mine Permitting

Developed a comprehensive data management/
GIS website to support an environmental studies
project for a mineral exploration and
development company. Organized and managed
GIS data to be used for mapping and impact
analysis. Developed and automated GIS routines
to perform spatial analysis and reporting in
tabular form. Project used .NET technology to
build a website for tracking project related
information, housing a project related document
library, and storing field and chemical (lab)
analysis data. Data was stored in an Oracle 9i
database.

Superfund Cleanup Portal

Developed a project portal website for an
environmental restoration project, which
provides comprehensive information about the
cleanup of properties on Annette Island, AK.

The portal allows users to store and retrieve
digital documents, digital photographs, well
information, bore hole information, restoration
site history, project budget information, project
schedules, laboratory results, contact
information, site actions, site projects, site
descriptions, tasks, and stakeholder
information. Information is available in map or
text view. Site includes query integration
between data input forms, reports, document
and photo repositories, and an island-wide
mapping component.

RDI leads the industry in knowledge and
experience in applying GIS to
environmental projects.

Gulf Spill Support

RDI was selected to be the lead GIS vendor to
manage and support corporate, federal
government, and private contractors working on
the Gulf Oil spill. RDI was tasked with three
main areas of responsibility: on-site staffing for
mapping, data processing, and display;
development of GIS tools for the management,
display, and integration of data; management of
all GIS staff from other agencies, contractors,
and vendors. RDI developed dashboard tools for
management views of GIS along with innovative
tools to manipulate and analyze data, map
production, and 24-hour staffing of the
response center.



Pipeline GIS

Designed and implemented an interactive web
application for a complete pipeline GIS for a
pipeline service company. Data included USGS
base maps, rivers, roads, hydrography, land
parcels for urban areas, aerial photos,
environmental data, spill response information,
corrosion and pipeline integrity data, and pump
stations. Custom menu system allowed easy
access to data along with unique pan/zoom
tools and distance measuring tools. Intelligent
map tips allowed users to float over features
and dynamically display attribute data.

Federal Government GIS

Currently providing on-site GIS support for the
Mineral Management Service (MMS), which is
responsible for management of oil and gas
reserves on the outer continental shelf. Writing
ArcView extensions to help MMS scientists keep
track of diverse environmental and cultural
phenomena ranging from bowhead whale
population distribution to shipwreck locations.
Provided user manuals that included step-by-
step instructions and graphics explaining
installation and use of extensions.

Environmental GIS for State Agency
Automated in-house spatial data and data from
other state agencies and municipalities into a
GIS format. These included contaminated sites,
leaking underground storage tanks (LUSTS),
drinking water sources, contingency plan sites,
seafood processors, and Computer-Aided
Management of Emergency Operations (CAMEQ)
data. Obtained and converted base map data for
Anchorage, Kenai Peninsula Borough, Mat-Su
Borough, and Fairbanks into the ADEC’s GIS.

Spills Database for Alaska

Developed a web-based database system to
track hazardous spills in Alaska. System allows
users from any part of the state’s Intranet to
view and manipulate spill-related data.
Application uses a multi-database backend
while storing and retrieving from four different
SQL Server databases.
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Environmental (cont.)

Environmental Baseline Studies

Provided environmental data compilation and
GIS services for a mining and mineral
development company’s Pogo Project in central
Alaska. Tasks included compilation of wetlands,
environmental and base map GIS data, creation
of maps for field mapping, scanned and
digitized data, summary acreage reporting of
wetland and other classifications, and
development of color maps for inclusion in
reports. Support and development of the
database of wetlands field data containing
extensive field notes corresponding to digital
photos.

Wetlands Mapping

Designed and implemented the ESRI GIS for
Yukon Pacific Corporation. Provided database
management and GIS support of YPC's gas
pipeline environmental studies. Converted
public and private data to GIS spatial datasets.
Work included paper map conversions through
scanning and vectorization, GPS data capture,
and conversion of digital AutoCAD and raster
data. Captured digital photos and stored field
notes to support route selection. Designed the
system to track and organize YPC survey data,
such as vegetation, hydrology, and soils reports,
and to provide features, such as secure multi-
level user access.

Fish and Wildlife Data Compilation

Acquired and mapped various data layers,
including wildlife habitats, subsistence use
areas, air corridors, airstrip locations, and
cultural uses, as well as land status. Results
include summary maps of potential use
conflicts and calculation of corridor lengths to
show affected areas.



Financial

financial systems for many large companies and public

agencies. We have developed custom software solutions
for financial intranets as well as tax and accounting systems that
process millions of dollars in monthly transactions.

R esource Data, Inc. (RDI) has implemented business—critical

Resource Data Inc.
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The following are some recent examples of our work:

Financial Intranet

The Municipality of Anchorage (MOA) needed a
better way for staff to access information in
their PeopleSoft system. We developed a suite of
intranet applications—collectively called
Muniverse—through which MOA staff can easily
access financial transactions, such as payables,
receivables, budgets, purchase requests, vendor
reports, and contracts.

Permanent Fund Dividend (PFD) Online
Application System

A division of the State of Alaska, Permanent
Fund Dividend Division oversees the program
through which the state distributes nearly a
billion dollars to qualified Alaska residents each
year. When the state began to allow residents to
submit their annual PFD application online, we
were contracted to help the PFD Division update
their systems.

As part of this work, we developed the online
application process; we rebuilt the back end
data systems, updated system tables, screens,
and business logic; we implemented the Pick.
Click. Give. program for charitable
contributions; and we improved the connection
with myAlaska (the state’s website for
authentication). This system has successfully
distributed over $600,000,000 dollars a year for
several years. The output from our system
yields the single largest Automated Clearing
House (ACH) transaction in the nation.

Oracle Financials Implementation Support
When Arctic Slope Regional Corporation (ASRC)
implemented a new enterprise financial system
based on Oracle Financials, we provided a
variety of IT support and programming services
to assist them.

Trans Alaska Pipeline System (TAPS) Quality
Bank System

Each month, the TAPS Quality Bank must
compute the net worth of oil transported via
TAPS in accordance with its tariff. We developed
the database and applications that compute the
needed financial adjustments for differences in
crude oil value. The system tracks samples,
calculates crude oil assays, determines crude oil
values, and handles bank transactions worth
millions of dollars every month.

In addition, because the information in the
Quality Bank is highly proprietary, the system
includes security techniques similar to those
used by banks. We also developed thorough
quality control procedures and worked with
Quality Bank auditors and bank personnel to
ensure accurate Quality Bank adjustments.

RDI is a valued partner on many
important financial systems and our
clients trust us to consistently del iver
high-value, confidential service.
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State Corporate, Motor Fuels and Mining Tax
System

RDI was selected by the State of Alaska to
reengineer the business processes and build all
new systems for the collection and management
of corporate, motor fuels, and mining taxes in
the state. This multi-year, million dollar plus
project is critical for the State’s department of
revenue and all results are fully audited. The
reengineering and system rewrite will prepare
the State for the next 20 years with new
technology and state of the art processes.



Financial Reporting System

Chugach Electric Association (CEA) needed to
facilitate financial reporting and analysis from
its corporate accounting system. To meet this
need, we built a data warehouse to collect data
from PeopleSoft’s General Ledger, Accounts
Payable, Project Costing, Human Resources, and
Payroll modules.

We also incorporated data from their inventory
management, contract management, and
purchasing systems into the warehouse.

Utility Customer Information System

When the Anchorage Water and Wastewater
Utility (AWWU) implemented a new Customer
Information System, we developed innovative
tools to improve access and use of this system.
These tools included electronic bill viewing and
payment, custom reports, integration with
AWWU’s permitting system, and a field work
scheduling system.

PeopleSoft Implementation

Managed enhancements to PeopleSoft as
implemented at Anchorage Water and
Wastewater Utility (AWWU). This work included
a custom check printing application,
modifications to delivered PeopleSoft
functionality, modifications to existing budget
reporting to add more reporting options to
integrate with NARUC requirements,
development of new budget reports for tracking
project grant and loan payment status, and
development of a new cash receipts module for
accounts receivable.

Financial Intranet System

Three Parameters Plus, Inc. (3PPI), a large
environmental consulting firm, needed a system
to support their administrative business
functions. We developed a full-service, Web-
based business system that includes time
sheets, a general ledger, bill and project coding,
electronic invoicing, and invoice routing.
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Financial (cont.)

401k Contribution System

A major Alaska Native corporation needed a tool
to manage their 401k plans. We developed a
comprehensive system to process and reconcile
401k contributions. This system supports the
varying 401k plans for subsidiaries across the
United States.

Online Permitting and Licensing System

The Alaska Department of Revenue, Tax
Division used a number of solutions to manage
and collect tax and licensing data in the state.
We developed specifications to streamline their
processes and also developed the Online
Permitting and Licensing Application (OPAL).
This modular system allows users to apply for
licenses and pay fees online with full security
and authentication.

Shareholder Management System

A major Alaska Native corporation needed a
system to manage data concerning their
shareholders and stock. We designed and
deployed a custom shareholder stock
management system, which includes tools to
track owners, estates, stock transactions,
dividends, and all accounting associated with
managing shareholders.



Government

Resource Data Inc.
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edge solutions at affordable prices. We support our public

Our government clients rely on us to implement cutting-

institutions with systems ranging from tax collection to
job banks to billion-dollar financial systems. Whether it be a
small desktop system or a statewide enterprise solution, RDI is a

trusted partner to get the job done.

The following are some recent examples of our work:

State Corporate, Motor Fuels and Mining Tax
System

RDI was selected by the State of Alaska to
reengineer the business processes and build all
new systems for the collection and management
of corporate, motor fuels, and mining taxes in
the state. This multi-year, million dollar plus
project is critical for the State’s department of
revenue and all results are fully audited. The
reengineering and system rewrite will prepare
the State for the next 20 years with new
technology and state of the art processes.

Logistics Database System

To plan and execute a deployment to an
overseas theater of battle, the Department of
Defense (DoD) must retrieve data from systems
operated by each service branch and several
intelligence agencies. We developed a system
that uses data mediation tools and Web services
to provide this access. The final solution was a
part-GIS/part-database system with graphic
and tabular displays.

State of Alaska Authentication System

The State of Alaska needed to develop a single
user authentication system for all persons doing
e-business with the state. To meet this need, we
developed myAlaska , which is used by all state
agencies needing secure user login functionality.
This application, which includes an
administrative Web interface and a Web service,
required complex code that met strict
standards.

Permanent Fund Dividend (PFD) Online
Application System

The State of Alaska, Permanent Fund Dividend
Division oversees the program through which
the state distributes nearly a billion dollars to
qualified Alaska residents each year. When the

state began to allow residents to submit their
annual PFD application online, we were
contracted to help the PFD Division update their
systems.

As part of this work, we developed the online
application process; we rebuilt the back end
data systems, updated system tables, screens,
and business logic; we implemented the Pick.
Click. Give. program for charitable
contributions; and we improved the connection
with myAlaska (the state’s website for
authentication). This system has successfully
distributed over $600,000,000 dollars a year for
several years. The output from our system
yields the single largest Automated Clearing
House (ACH) transaction in the nation.

We support our public institut ions with
systems such as tax collection, job
banks, billion -dollar financial systems as
well as simple web pages and GIS tools.

Online Permitting and Licensing System

The Alaska Department of Revenue, Tax
Division used a number of solutions to manage
and collect tax and licensing data in the state.
We developed specifications to streamline their
processes and developed the Online Permitting
and Licensing Application (OPAL). This modular
system allows users to apply for licenses and
pay fees online with full security and
authentication.
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Petroleum Property Tax

To support changes in Alaska petroleum taxes,
we have developed tools for collecting data
about, billing for, and assessing all equipment
related to petroleum production in Alaska.
These tools streamline and automate the yearly
process for petroleum producers and state tax
collection personnel and also support auditing
and analysis.

Data and Document Management System

The Alaska Banking and Securities Division is
responsible for regulating and chartering
financial institutions in Alaska. To support their
operations, which include examinations,
registrations, and filings, we developed a data
and document management system.

Financial Intranet

The Municipality of Anchorage (MOA) needed a
better way for staff to access information in
their PeopleSoft system. We developed a suite of
intranet applications—collectively called
Muniverse—through which MOA staff can easily
access financial transactions, such as payables,
receivables, budgets, purchase requests, vendor
reports, and contracts.

Utility Portal

To allow water and wastewater utility staff easy
access to a vast array of data, we deployed a
portal. With this tool, users can access a wide
variety of data—such as customers, pipe and
infrastructure, ownership, maintenance,
permits, land use, and inspections—in real time
from more than a dozen disparate systems. To
find information, users can query graphically
from a map or by entering text criteria. We also
developed a portable version that can be
downloaded to laptops for field crews to use.
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Government (cont.)

Fisheries Data Warehouse

The Alaska Fisheries Information Network
(AKFIN) data warehouse is a repository for all
fisheries data from state and federal agencies.
We developed this warehouse, which was
designed to incorporate complex business rules,
advanced extract, transform, and load (ETL), and
data validation and analysis.

Utility Data Warehouse

Anchorage Water and Wastewater Utility
(AWWU) performs cost of service studies to
justify maintaining rates at current levels or
adjusting rates; these studies are often used in
rate cases submitted to the Regulatory
Commission of Alaska (RCA) for approval. We
developed a data warehouse and the reports
needed to analyze historic data from 60,000
customers and multiple divisions of AWWU.



Healthcare

esource Data, Inc. (RDI) has implemented innovative health [ ESETTa=Npr -1 s e

care and medical applications for hospitals, government

human services agencies, Alaska Native organizations, and
community health centers. Our technology expertise coupled
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with knowledge of health care delivery needs makes us the ideal | = ¢
choice for modernizing health information systems.

The following are some recent examples of our work:

OnCall Alaska

RDI teamed with Anchorage physician R.J. Hall
to develop OnCall Alaska , a Web-based tool that
simplifies the physician scheduling process in
hospital emergency rooms. The system allows
users to update personal contact information,
check current on-call schedules, and trade duty
days.

OnCall Alaska is accessible to users via a Web
browser or mobile phone. In addition, OnCall
Alaska supports record keeping and reporting
as required by federal law.

Electronic Healthcare Systems for Alaska
Alaska Psychiatric Institute (API) is on the
leading edge of the Healthcare IT revolution.
With ongoing project management and support
from RDI, this 80-bed hospital is implementing
Meditech’s electronic medical records system.
RDI is assisting the State of Alaska’s IT staff
with EMR, electronic billing, Telebehavioral
Health, disaster recovery, risk management and
roll-out of wireless tablet computers.

Alaska Telehealth Solution

As a member of the Alaska Federal Healthcare
Access Network (AFHCAN) team, we helped
complete a highly successful telehealth project
that serves over 700 users in remote Alaskan
locations. Using customized medical hardware
and a user-friendly interface, a health
technician in a rural village sends medical
readings and images to a remote doctor for
diagnosis. During the project, we assisted with
design, programming, testing, and website
development.

Behavioral Health Services Needs Assessment
Behavioral Health Services of the Southcentral
Foundation needed to identify common data
record requirements among its eight divisions.
Our business analysts conducted a needs
assessment, interviewing key people at each
division. We inventoried existing software and
procedures and then recommended
improvements and new software packages.

RDI systems span the latest innovations
in health care, from telemedicine to
outcome measurement and electronic
health records.
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Womendés Well ness
A nonprofit medical foundation conducted a
longitudinal outcome-measurement study to
promote cardiovascular disease and breast and

cervical cancer awareness amonﬁ Alaska Native
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